
August 26, 2014 

Dear Li feline Customer: 

American Broadband 
,;~ . .... . 

1605 Washington Street • P.O. Box 400 • Blair. NE 68008 
888.262.266 I • www.abbncbraska.com 

Under the Federal Communications Commission's mies, existing Lifeline customers are required 
to annually recertify their continued eligibility for Lifeline service. 

Please complete the enclosed Tribal Lifeline Support Recertification Fo1m and return it to our 

office by September 26, 2014. We have included a rctum envelope for your convenience. 

American Broadband representatives will be at the Blackhawk Center in Winnebago on 
Wednesday September 3, 2014 from 9:00 A.M. to 3:00 P.M., please stop in and recertify, or ask 

questions in person. 

Failure to return the Tribal Lifeline Support Recertification fonn or failure to provide all of the 

information requested on the form will result in de-enrollment from the Lifeline program 
pursuant to 47 C.F.R. 54.405(e)(4) and loss of the monthly Lifeline credit that appears on your 

billing statement. 

Please contact our office at l (888) 262-2661 if you have any questions. 

Sincerely, 

Christian Jennings 
Marketing Coordinator 
American Broadband 

Encl: 

~' Ii'> • •••• 



Eastern Nebraska Telephone Company 

Description of Tribal Engagement 

For Form 481Lines920 thru Line 929 

The Company met with the Omaha Tribal Authority on February 18, 2014. In attendance from 

Eastern Nebraska Telephone Company were Joe Jetensky, General Manager, Don Archer, 

Outside Plant Manager, Kay Peterson, Marketing Manager and Jane Sutherland, Customer 

Operations Manager. Representing the Omaha Tribal Authority were Gwen Porter, Tribal 

Council Secretary, Tillie Aldrich, Tribal Council Treasurer and Rick Grant, Site Manager, Carl T. 

Curtis Health Education Center. 

In accordance with provisions in the FCC's USF and ICC Transformation Order, paragraphs 636 

and 637, and 47 CFR 54.313(a)(9), at the meeting with the Tribal Authorities, the Company, 

with tribal input, developed a needs assessment to assist with future service deployments on 

Tribal lands. In particular, the Company and the Tribal Authority discussions related to needs 

and service deployment focused on community anchor institutions. The feasibility and 

sustainability of communications services on tribal lands were discussed and the Company, with 

assistance from the Tribal Authorities, identified additional steps that can be taken to make 

essential communications services deployed on Tribal lands both feasible and sustainable. The 

Company and Tribal Authorities discussed ways in which they can coordinate or partner to 

ensure that services are marketed on Tribal lands in a manner that relates to the community 

and resonates with consumers, with the aim of increasing service adoption. At this meeting, 

the Company was prepared to discuss the relevant rights-of-way and other permitting and 

review processes, as well as any challenges associated with these processes. And finally, the 

Company came to the meeting prepared to discuss and engage the Tribal Authorities on any 

relevant and applicable Tribal business and licensing requ irements. 

In addition to meeting with members of the Tribal Council, Eastern Nebraska Telephone 

Company has encouraged participation in the Lifeline program by posting information in 

community buildings at Walthill, Macy and Rosalie. Eastern Nebraska Telephone 

representatives were available in Macy on November 3, 2014 at the General Assistance Office 

to assist with the annual recertification process. Letters were sent to all lifeline recipients and 

posters were displayed announcing the event. Company representatives also attended the 

Community Night event on November 19, 2014 at the Macy School. For this event, lifeline flyers 

were sent home with all school children in advance, encouraging attendees to talk to 

representatives about the benefits of lifeline service . Following this narrative are examples of 



. " 
•, 

the posters that were displayed in community buildings, a letter that was sent and posters 

announcing the November 3rd event, plus email correspondence regarding the community 

night event and the flyers that were sent home with the school children. This outreach was very 

well received and appreciated by the community. 
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Help is available for residents living on Tribal Lands who 
need assistance paying for local telephone service. 

American Broadband participates in a program that helps 
Tribal Lands residents have access to this necessity. 

Tribal Lifeline may reduce an eligible subscriber's 
basic local residential rate by $26.45 per month. Lifeline 
subscribers may also receive long distance blocl<ing on 

their telephone without charges. 

Tribal Linl< Up provides eligible subscribers with a 
reduction of up to S 15 for connection charges for basic 

home telephone service. 

How Do I Qualify for Lifeline/Link Up Discounts? 

To qualify, consumers must either have an income that 
is at or below 135°/o of Federal Poverty Guidelines, or 
participate in a qualifying federal, state or Tribal 
assistance program 

For More In ormation, please contact American 

Broadband at 1.888.262.2661 or 

contact@abbnebrasl<a.com. 

All inquires/applications are confidential. 
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-------------------... . 

October 30, 2014 

Dear Lifeline Customer: 

Under the Federal Communications Commission's rules, existing Lifeline customers are required 
to annually recertify their continued eligibility for lifeline service. 

Please complete the enclosed Tribal Lifeline Support Recertification Form and return it to our 
office by November 30, 2014. We have included a self-addressed, stamped envelope for your 
convenience. Or, you may bring your form to the General Assistance Office (Raquel Morris's 
Office), on Monday, November 3, 2014, as American Broadband will have Lifeline 
representatives available between the hours of 9:00 AM to 2:00 PM. 

Pursuant to the FCC guidelines, failure to return the Tribal Lifeline Support re-certification form, 
or, failure to provide all of the information requested on the form will result in de-enrollment 
from the Lifeline program. 

If you have any questions, please contact our office at 1(888)-262-2661 or talk to American 
Broadband in person at the General Assistance Office this coming Monday. 

Sincerely, 

~~ 
Jane Sutherland 
Customer Operations Manager 
American Broadband 



Come to the General Assistance Office 
(Raquel Morris's Office) on November 3: 
2014 From 9:00 A.M. to 2:00 P.M. 

. .::.:.merican Broadband '&/ill t;:; 
at the General As.s~stance 
Office on No'r'ember 2. 201~ 
from 9 A.I.I. to 3 P.l.L 
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Jane Sutherland 

From: 
Sent: 
To: 

Christian Jennings 
Friday, June 26, 2015 10:04 AM 
Jane Sutherland 

Subject: FW: Community Night 

From: Pam Adams 
Sent: Wednesday, November 19, 2014 9:05 AM 
To: Christian Jennings 
Subject: Re: Community Night 

They are in my office. I'll be in tater after I take my kiddo to the doctor. 

Sent from my iPhone 

On Nov 19, 2014, at 8:57 AM, "Christian Jennings" <Cjennings@americanbb.com> wrote: 

That sounds great. Do you happen to have the box of blank applications? I was going to bring the box 
of applications so we have some extras if someone forgets to bring their application we sent home. 

From: Pam Adams 
Sent: Wednesday, November 19, 2014 8:50 AM 
To: Christian Jennings; Jennifer Sievers 
Subject: FW: Community Night 

Looks like everyone is waiting for us tonight! 

From: Shannon Gibson [sgibson@lesul.org] 
Sent: Wednesday, November 19, 2014 8:38 AM 
To: Pam Adams 
Subject: Re: Community Night 

Paperwork has been sent home : ) 
We will have a table and chairs ready for you this afternoon. 
See you around 4:45-5:00. 
Thank you, 

Shannon Gibson 
Elementary Counselor 
Umonhon Nation Public School 
P.O. Box 280/206 Main St. 
Macy, NE 68039 

sg ibson@esu1 .orq 
(402) 837-5622 ext. 3414 



From: "Pam Adams" <phanson@americanbb.com> 
To: sgibson@esu1.org 
Sent: Monday, November 17, 2014 12:02:01 PM 
Subject: Community Night 

Ms. Gibson: 

I dropped the packets off last Thursday for Community Night; did they get sent home with the students? 

Also, will we be able to get a table and chairs for that evening? 

Pam A dams 
Commercial Sales Executive 
American Broadband 
(4021 426-6297 - Office 
(402! 533-3312 - Cell 
(4021 426-6298- Fax 
padams@americanbb.com 
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Tribal Lifeline may reduce an eligible subscriber's basic local 
residential rate by $26.45 per month. Lifeline subscribers may also 
receive Jong distance blocking on their telephone without charges. 

Tribal Linl< Up provides eligible subscribers with a reduction 
of up to $15 for connection charges for basic home telephone ser
vice. 

How Do I Qualify for Lifeline/Link Up Discounts? 

To qualify, consumers must either have an income that is at or be
low 135°/o of Federal Poverty Guidelines, or participate in a qualify
ing federal, state or Tribal assistance program 

For More In ormation, please contact American 

Broadband at 1.888.262.2661 or 

contact@abbnebrasl<a.com. 

All inquires/applications are confidential. 
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·. __ ·American Broadband provides basic and enhanced telecommu
nications services within its seNice area. Lifeline and Link Up tele
phone assistance programs are available for qualifying low-income 
subscribers. These programs provide for connection and monthly 
service discounts on telephone service. Toll blocking at no charge 
is also available. 

How Do I Qualify for Lifeline/Linl< Up Discounts? 
To qualify, consumers must either have an income that is at or be
low 135o/o of Federal Poverty Guidelines, or participate in a qualify
ing federal, state or Tribal assistance program, such as: 
• Medicaid 
• Supplemental Nutrition Assistance Program (Food Stamps or 

SNAP) 
• Supplemental Security Income (SSI) 
• Federal Public Housing Assistance (Section 8) 
• Low-Income Home Energy Assistance Program (LIHEAP) 
• Temporary Assistance to Needy Families (TANF) 
• National Schoof Lunch Program's Free Lunch Program 
• Kids Connection (SAM, MAC, or EMAC) 
• Federal Housing Assistance 
• Bureau of Indian Affairs General Assistance 
• Tribally-Administered Temporary Assistance for Needy Families 

(TTANF) 
• Head Start 
• Food Distribution Program on Indian Reservations 

American Broadband 
& w 

1.888.262.2661 • www.ABBNebrasl<a.com 



FCC Form 481 - Line 1210 

Eastern Nebraska Telephone Company 

Nebraska Telephone Assistance Program Terms and Conditions 

Nebraska Telephone Assistance Program 

The Nebraska Telephone Assistance Program (NTAP) is available for qualifying customers of 
Eastern Nebraska Telephone Company. NTAP assistance reduces the cost of basic, monthly 
local telephone service. Eligible consumers can receive up to $12.75 per month in discounts. 
In addition, the Federal Universal Service Charge is not assessed to consumers participating in 
NTAP. Toll Blocking prevents the placement of all long distance calls for which a subscriber 
would be charged. Toll blocking is available to eligible consumers at no cost. Also, by choosing 
this option, consumers are usually not charged a deposit. 

NT AP is administered by the Nebraska Public Service Commission. 

NTAP Eligibility Information 

Program Based Eligibility 

To qualify for NTAP, subscribers must either have an income that is at or below 135% of the 
Federal Poverty Guidelines, or the subscriber, one or more of the subscriber's dependents, or 
the subscriber's household must receive benefits from one of the following assistance 
programs: 

- Low-Income Home Energy Assistance Program (LIHEAP) 
- Federal Public Housing Assistance (Section 8} 
- Medicaid 
- Children's Health Insurance Program/Kids Connection (SAM, MAC or EMAC) 
- Supplemental Nutrition Assistance Program (SNAP}; (formerly the Food Stamps Program) 
- Supplemental Security Income (SSI} 
- Temporary Assistance for Needy Families (TANF} 
- National School Lunch Program Free Lunch program 
- State assistance programs (if applicable} 

To receive an NTAP application, contact your local Health and Human Services agency 
caseworker or the Nebraska Public Service Commission, 1200 N Street, Suite 300, PO Box 
94927, Lincoln, NE 68508-4927, Phone: 402-471-3101, Toll Free: 1-800-526-0017 or 
https://ntap.gisworkshop.com/ 

NTAP applicants must present documentation demonstrating eligibility either through 
participation in one of the qualifying federal assistance programs or through income-based 
means. 

Acceptable documentation of program-based eligibility includes: current or prior year's 
statement of benefits from a qualifying state, federal or Tribal program; notice letter of 
participation in a qualifying state, federal or Tribal program; program participation documents; or 
another official document evidencing the consumer's participation in a qualifying state, federal 
or Tribal program. 

Income Based Eligibility 



FCC Form 481- Line 1210 

In addition, consumers are eligible for NTAP if their household income is at or below 135% of 
the federal poverty guidelines. 

2015 Federal Poverty Guidelines - 135% 

Household Size 48 Contiguous Alaska Hawaii 
States and D.C. 

1 $15,889 $19,872 $18,292 

2 $21,505 $26,892 $24,745 

3 $27, 121 $33,912 $31,198 

4 $32,737 $40,932 $37,651 

5 $38,353 $47,952 $44,104 

6 $43,969 $54,972 $50,557 
7 $49,585 $61,992 $57,010 
8 $55,201 $69,012 $63,463 
For each additional $5,616 $7,020 $6,453 
person, add 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax 
return ; current income statement from an employer or paycheck stub; social security statement 
of benefits; Veterans Administration statement of benefits; retirement/pension statement of 
benefits; unemployment/workmen's compensation statement of benefits; federal or Tribal notice 
of letter participating in General Assistance; or a divorce decree or child support award or other 
official document containing income information. 

Tribal Eligibility 

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for 
Tribal Lifeline service or Tribal Link Up if the subscriber, one or more of the subscriber's 
dependents, or the subscriber's household participates in any of the above-listed qualifying 
assistance programs or one of the following Tribal-specific federal assistance programs: Bureau 
of Indian Affairs General Assistance; Tribally Administered Temporary Assistance for Needy 
Families; Head Start (if income eligibility criteria are met); or the Food Distribution Program on 
Indian Reservations (FDPIR). Tribal subscribers may also qualify if the household income is at 
or below 135% of the Federal Poverty Guidelines. 

Tribal subscribers should contact Eastern Nebraska Telephone Company for additional 
information on Tribal Lifeline and Tribal Link Up. 

Numbers of Minutes-of-Use Provided as Part of NTAP Program Service 

Eastern Nebraska Telephone Company's Voice NTAP service includes unlimited local minutes
of-use within the toll-free calling area. Eastern Nebraska Telephone Company's Voice NTAP 
Plan does not include any free minutes-of-use for toll. Toll is billed at the standard toll rate 
depending on which interexchange carrier the consumer subscribes to for toll service. As part of 
the NTAP service, Toll blocking is available to eligible consumers at no cost. 



FCC Form 481- Line 1210 

Subscribers may receive the NT AP credit on any type or grade of local service, including 
bundled services that are normally offered by Eastern Nebraska Telephone Company. 
Advertised rates do not include any applicable taxes or surcharges. 

Recertification of NTAP Eligibility 

NTAP recipients are required to recertify their eligibility annually. Failure to properly recertify a 
recipient's continued eligibility for NTAP will result in termination of the NTAP recipient's monthly 
NTAP discount and de-enrollment from NTAP. 

Additional NTAP Program Information 

NTAP is limited to one benefit per household, consisting of either wireline or wireless service. A 
household is defined as an individual or group of individuals who live together at the same 
address and share income and expenses. NTAP is a government benefit program, and 
consumers who willfully make false statements in order to obtain the benefit can be punished by 
fine or imprisonment or can be barred from the program. 



FCC Form 481- Line 3010 

Eastern Nebraska Telephone Company 

Progress Report of 5 Year Plan - Milestone Certification 

To be in compliance with the Milestone Certification of providing upon a reasonable request 
broadband service at actual speeds of 4 Mbps downstream/1 Mbps upstream: 

• Eastern Nebraska Telephone Company certifies that it has taken reasonable steps to 
provide upon a reasonable request broadband service at actual speeds of 4 Mbps 
downstream/1 Mbps upstream with latency suitable for real-time applications, including 
Voice over Internet Protocol. 

• The Company provides usage capacity that is reasonably comparable to comparable 
offerings in urban areas. 

• The Company certifies that requests for such service are met within a reasonable 
amount of time. 



FCC Form 481 - Line 3012 

Eastern Nebraska Telephone Company 

Progress Report on 5 Year Plan - Community Anchor Institutions 

Eastern Nebraska Telephone Company does not have any newly served community 
anchor institutions because all anchor institutions had broadband service available to 
them prior to 2014. 
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